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Wudopmanus o npase motpebuteneit GHHAHCOBBIX
yCIyT Ha HampaBieHue obpaieHus GUHaHCOBOMY
YIIOJTHOMOYEHHOMY, MOIJIE/KAINas PA3MELICHHUIO
MHKPO(QHHAHCOBBIMH OPTaHH3ALUSIMH B MECTaX
OKa3aHHUS YCIIYT, B TOM YHCJIE Ha CBOEM
o(purmansHoOM caiite B ceTd MHTEpHET

Hudopmanus o npaBe norpeduTeeii GUHAHCOBLIX YCJIYT HA HANIPAB/AeHHEe 00paleHHsT
(puHAHCOBOMY YIIOJTHOMOYEeHHOMY

C 1 guBaps 2020 roma gelicTBYeT HOBBEIM AOCYyHeOHBIM NOPALOK YpPEryJIMpOBaHHS CIIOPOB
noTpeduTenel ¢ MUKpO(QPUHAHCOBEIMU OpraHU3alluAMHU.

B cnydae ecnmu MukpoguHaHCOBas OpraHU3alMs OTKa3bIBAeTCH YAOBJIETBOPUTH TpebOBaHUS
noTpeduTensd, 10 o0pammeHus B cy[ IOTpeOUTeNb AT YperyIupOBaHus criopa A0JIKEeH 00paTUThCs K
(hMHAHCOBOMY YTOJHOMOYEHHOMY.

JlomKHOCTE PHHAHCOBOTO YIOJTHOMOUYEHHOr0 yupexkaeHa PenepalbHbIM 3aKOHOM OT 4 HIOHA
2018 roma Ne 123-@3 «O06 yrnonHOMOYEHHOM I10 IIpaBaM IOTpeduTene# (UHAHCOBEIX YCIyT.

@uHaHCOBBIM YIOIHOMOYEHHBIN pacCMaTpHBaeT UMYIIECTBEHHBIE TpeOOBaHHA TOTPEeOUTE,
pasMep KoTopeIx He mpeBbinaer 500000 pyoiei.

Obpamenne moTpeduTeNns (UHAHCOBOMY YIIOJHOMOYEHHOMY MO)KeT OBITH HalpaBlIeHO B
SIIEKTPOHHOHM (dopme dHepez JWuHBIH KabwHeT Ha odHIHAILHOM caiiTe (HHAHCOBOIO
YIIOJTHOMOYEHHOTO HJI B TUCEMEHHOM (opme.

IIpuém u paccmoTpenne oOpamenuii mnoTpeOuTeneit ocymecTBIseTCS (PHHAHCOBBIM

YIIOJTHOMOUYEHHEIM OeCIIaTHo.

Ho HampasieHus oOpameHuss (UHAHCOBOMY YIOJIHOMOYEHHOMY ITOTPeOUTENs HOIKEH
00paTUTHCS C 3asBICHUEM (IIpeTeH3ueil) B MUKPOQUHAHCOBYIO OpraHu3aluio.

C nonpobHo# wHOpopMamuel o TOpsAKe HampapieHus obpameHus (QUHAHCOBOMY
YIIOJTHOMOYEHHOMY MOYKHO 03HAKOMHTECS Ha OQHIMATBHOM caifTe GHHAHCOBOrO YIIOJIHOMOYEHHOTO.

Oduupmaneyelil caliT PrHAHCOBOrO YIOJIHOMOYEHHOro: www.finombudsman.ru

Homep tenedona ciyxOrl obecriedenus AesTeT-HOCTH (PUHAHCOBOIO YIIOJHOMOYEHHOro: 8
(800) 200-00-10 (6ecrnmaTHEIi 3B0HOK 10 Poccun).

MecTo HaxoxaeHus ciayXObl obecriedeHus AeITeNHOCTH (HHAHCOBOTO YIOJTHOMOYEHHOTO:
119017, r. MockBa, CTapOMOHETHEIH MepeyioK, oM 3.

[ToutoBelit agpec ciayxObl oOecriedeHUs IEATEIBHOCTH (DPHHAHCOBOTO YIIOJHOMOYEHHOTrO:
119017, r. MockBa, CTapoMOHETHBIH 11epeyIiok, oM 3, norydarens AHO «COLDY ».




